Hilltown Community
et Health Center

Information for Collection and Use
Web log file data:

We collect some basic Web log file data about web site visitors. This information includes domain names,
website traffic patterns and server usage statistics. This information is used for site management and
administration and to improve the content and overall performance of our website.

Subscription to our Electronic Mailing List and Announcements:

As an online subscriber to our electronic announcements, you are providing Hilltown Community Health
Centers, Inc. with your email address, which is kept in a private email list. The email list is only used for the
purposes of sending you electronic announcements. HCHC may send you email communications related to
any changes in our services, hours of operation, organizational updates, our electronic newsletter and
other general health topics that may be of interest to you. We will not share or sell your information or
email address to any third party. You may remove your name and personal information from our mailing
list at any time by emailing info@hchcweb.org or by calling 413-238-5511 ext. 118.

Email Communications:

Our site offers an email address to contact us. Please note that your email message, like most internet
email messaging services, does not provide a secured method of delivery to communicate with us and
other third parties. It is possible that your email communication, if not encrypted, may be accessed or
viewed inappropriately by another internet user while in transit to us. If you wish to keep your
communication completely private, you should not use email to contact us.

Hilltown Community Health Centers, Inc. does not collect your email address unless you voluntarily submit
it to us or choose to communicate with us via email. We do not sell or rent any email addresses or personal
information. We do our best to respond to email messages requiring a response within a reasonable time
frame during business hours. If you use the ‘Email HCHC’ page to communicate with us, your message and
email address will be forwarded to the appropriate department within the organization for follow up.
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